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Overview

Objectives: 

• Recognize the Importance of quality 
discharge education for postpartum mothers 
and newborns in Oklahoma

• Implement techniques to improve patient 
engagement and increased retention of 
discharge instructions

• Understand that quality education comes 
from evidenced based resources

• Utilize The 5 Love Languages when teaching 
our patients

• Implement change in personal practice and 
in the workplace

• Performing a thorough perineal assessment



Eliminate 
Distractions



Oklahoma Birthing 
Hospitals by County

• In 2019, “The March of Dimes reports 41 of Oklahoma’s 
77 counties are what it calls “maternity deserts,” meaning 
they lack a hospital performing deliveries or an obstetrics 
provider.” (Vazquez, 2019). 
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Oklahoma Perinatal 
Desert

Lack of 
Resources

Poor 
Access to 

Care

Poverty

March of Dimes, 2022

“Experts in maternal health blame the high 
U.S. rate on poverty, untreated chronic 
conditions and a lack of access to health 
care, especially in rural areas where 
hospitals and maternity units have closed in 
the past few years.” (Ollove, 2018). 



Emotionally Engage
• THIS IS IMPORTANT! LISTEN TO ME!

• Do you feel comfortable being discharged home? 

• As your nurse I CARE ABOUT YOU and I want what’s 
best for you.

“Pregnancy-related deaths can happen during pregnancy and up to a 
year after pregnancy. According to CDC data, 31% of pregnancy-related 
deaths happen during pregnancy, 36% during labor and delivery, and 
33% in the year after pregnancy.” (CDC, 2022) 



Give Patients a Script CDC, 2022

HEAR HER Campaign

https://www.cdc.gov/hearher/docs/pdf/CDC-Hear-Her-Womens-urgent-warning-signs-h.pdf
https://www.cdc.gov/hearher/index.html


Do Not Scare 
the Patients



Do Not 
Fear the 
ER

POST BIRTH 

https://i7g4f9j6.stackpathcdn.com/wp-content/uploads/2020/02/01215318/pbwssylhandoutenglish.pdf
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CLICK ME!

https://www.aap.org/
https://www.uptodate.com/contents/search?search=postpartum%20care&x=0&y=0
https://opqic.org/patienthandouts/
https://oklahoma.gov/health/search.html?q=maternal+health
https://www.awhonn.org/nurse-resources/
https://www.acog.org/clinical/clinical-guidance/committee-opinion/articles/2018/05/optimizing-postpartum-care
https://www.marchofdimes.org/
https://www.cdc.gov/reproductivehealth/maternalinfanthealth/index.html


Every Patient 
Every Time
• Spend time with your primips 

but don’t let the multips fool 
you!

• Don’t forget the babies too

• Standardize the Education 
Process

By utilizing the AIM initiative state-wide, 
“Oklahoma saw about a 20% decrease in 
severe maternal morbidity in its 
participating hospitals.” (HRSA, 2019). 

https://www.cdc.gov/sids/Parents-Caregivers.htm
https://saferbirth.org/psbs/postpartum-discharge-transition/


Social Factors
Resources and Limitations

• Access

• Finances

• Education Level

• Support System

• Mental Health

• Transportation

• Lifestyle

• Case Management, Social 
Work, DHS, Home Health



TEAMWORK MAKES 
THE DREAM WORK
• Bedside Reporting
• Discharge Assessments
• Repetition is Good
• Teach 24/7
• Help Each Other Out
• Utilize Checklists





Make 
Memories

• You want that patient to remember you and what you had to 
say.

• Love Languages 

 -Compliment them (Words of Affirmation) 

  You’re going to be a great mom

  I’ve loved taking care of you

 -Give them a gift (Gifts)

  Business Card

  Hospital Magnet

  Thank You card

 -Spend time with them (Quality Time)

  Sit at the bedside

  Take your time!

 -Touch them (Physical Touch)

  Hand on the shoulder

  Hold the baby

 -Do something for them (Acts of Service)

  Let me help pack your bag

Text, logo, company name

Description automatically generated

https://5lovelanguages.com/


Breastfeeding Mental Health

Patient Postpartum Hemorrhage Post-Event     

https://obrc.ouhsc.edu/Breastfeeding-Hotline
https://opqic.org/maternal-mental-health-hotline/
https://www.cmqcc.org/system/files/Appendix%20AA%20Sample%20Script%20Provider%20-%20Patient%20Postpartum%20Hemorrhage%20Post-Event%20Discussion.pdf
https://www.cmqcc.org/system/files/Appendix%20AA%20Sample%20Script%20Provider%20-%20Patient%20Postpartum%20Hemorrhage%20Post-Event%20Discussion.pdf
https://www.cmqcc.org/system/files/Appendix%20AA%20Sample%20Script%20Provider%20-%20Patient%20Postpartum%20Hemorrhage%20Post-Event%20Discussion.pdf


Follow Up

ACOG

“Anticipatory guidance improves maternal well-being: In a 
randomized controlled trial, 15 minutes of anticipatory 
guidance before hospital discharge, followed by a phone 
call at 2 weeks, reduced symptoms of depression and 
increased breastfeeding duration through 6 months 
postpartum among African American and Hispanic 
women.” (ACOG, 2022)

https://www.acog.org/clinical/clinical-guidance/committee-opinion/articles/2018/05/optimizing-postpartum-care
https://www.acog.org/clinical/clinical-guidance/committee-opinion/articles/2018/05/optimizing-postpartum-care


Create Change in 
the Workplace
• Spirit of Inquiry
• Consider Your Department’s Culture
• Change is a process that requires adjustment
• Shared Governance
• Leadership/Advocates
• Stakeholders
 

Improved education is not necessarily an expensive intervention, but it does require adaptation, training and 
motivation. Limitations include acceptance on behalf of the healthcare providers and community-wide 
implementation. 



Postpartum 
Assessment

BUBBLE-LE
Breasts
Uterine
Bladder
Bowel
Lochia

Episiotomy-Perineum
Lower leg
Emotions

REEDA
Redness
Edema

Ecchymosis
Discharge 

Approximation





Make it fun!
Relatable!
Personal!



Conclusion
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